
• IP Unblock

Update “Windows Update”, “Smart Scan Agent Pattern”

“All disk scan” with Anti-Virus software

screenshot

Mail to *CNC

Unblock in 1~2 days

1. It can update “Windows Update”, “Smart Scan Agent Pattern” through 

Ethernet when IP is blocked.

2. Must Use authorized Anti-Virus software，include：CrownStrike、Sophos、

Trend Micro, recommend using Apexone(download) 

3. Computer OS must be Windows 10

*CNC(computer & Network Center)

https://kms.ntut.edu.tw/ca/


• Update “Windows Update”

Settings > update&security > windwos update

• Update “Smart Scan Agent Pattern”(Apexone)

Click and wait for finish

Reserve this dialog box

Reserve this dialog box



• All disk scan

Click it



You can use PC when scanning, and don’t shutdown the PC, wait for the scan finish.

Select all disk on PC

Click it



• screenshot

Screenshot must have Windows Update, network card Info., Smart Scan Agent Pattern , scan history
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Must include the time



Settings > Network & Internet > Status > Change adapter options, and double-click "Ethernet“ > details

2 Open network card Info. dialog box

Check this is your IP



4 Open scan history dialog box

Click it

Choose “Scan Operation”



• Mail to CNC

1. Login email for NTUT
2. Search your IP(ex. 140.124.131.111), find the mail.

https://zcs3.ntut.edu.tw/


4. Key in the content.

joey@ntut.edu.tw

3. “forward” this mail.

Key in like this, replace 
with your ID and IP

5. Send it out

Choose the 
screenshot

Got the problem? Contact us, LINE：@081xduhj


